Returns and Refund Policies

We do NOT accept returns or refunds unless the product is damaged. We will require a video of you opening the package and taking the items out to be found broken. If video evidence is not sent in of opening the package from scratch, we are unable to issue refunds. This is to protect the company and other customers for infection control procedures.

Delivery Information
We like to suggest a maximum of 7 working days for delivery.
Our delivery partners are Evri, Royal Mail, DPD and Parcel Force
Next day delivery is available on request with additional charges. Please NOTE: Weekend deliveries cost more.


